
	
  

AMG	
  Installation	
  Services	
  

We	
  used	
  the	
  services	
  of	
  AMG	
  for	
  a	
  recent	
  nation-­‐wide	
  rollout	
  of	
  portable	
  office	
  kiosks	
  in	
  retail	
  stores.	
  	
  
This	
  particular	
  retailer	
  presented	
  a	
  variety	
  of	
  requirements	
  and	
  obstacles.	
  Our	
  business	
  is	
  seasonal	
  and	
  

we	
  were	
  working	
  under	
  a	
  very	
  tight	
  window	
  for	
  completion.	
  	
  AMG	
  assisted	
  through	
  all	
  phases	
  of	
  the	
  
project:	
  	
  planning,	
  pre-­‐calls,	
  assembly	
  training,	
  delivery,	
  set-­‐up,	
  re-­‐order	
  and	
  repairs	
  of	
  damaged	
  parts,	
  
support;	
  while	
  providing	
  daily	
  updates	
  and	
  progress	
  reports.	
  	
  Their	
  expertise	
  in	
  the	
  retail	
  arena	
  was	
  an	
  

invaluable	
  resource.	
  	
  	
  

As	
  a	
  customer	
  service	
  based	
  business,	
  we	
  applaud	
  the	
  exceptional	
  communications	
  and	
  follow-­‐through	
  
by	
  the	
  AMG	
  Team!	
  	
  	
  AMG	
  was	
  able	
  to	
  react	
  to	
  our	
  ever-­‐changing	
  priorities	
  and	
  requirements.	
  	
  In	
  the	
  
end,	
  we	
  had	
  a	
  successful	
  conclusion	
  to	
  our	
  project	
  -­‐-­‐	
  over	
  300	
  kiosks	
  installed	
  and	
  operational!	
  	
  And,	
  

perhaps	
  more	
  importantly,	
  we	
  all	
  parted	
  as	
  friends	
  with	
  the	
  potential	
  for	
  additional	
  future	
  business.	
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